
Bougie Trade-in Policy  
and Recycling Service



Is it time to replace your esophageal 
bougies or wire-guided dilators?
Replace bougies when you notice:
• End cap separating from bougie
• Cuts, cracks or nicks
• Flaking or peeling of the outer coating
• Faded or missing markings
• Expired or missing expiration dates

Replace wire-guided dilators when you notice:
• Loss of flexibility
• Cuts, cracks or nicks
• Stretching in the inner lumen
• Faded or missing markings
• Curved dilator or curled tapered tip
• Expired

Trade-in Policy
• 10% discount on the purchase of new bougies
• For all Maloney and Hurst Bougies from any manufacturer
• Valid on a unit-for-unit basis

Recycling Service
• NO disposal costs
• NO worries
• NO hassles

How Do I Place My Order?
1. Contact Customer Service at 800-558-6408 or via email at 

orders@medovations.com to order your new bougies.

2. Communicate that your facility is replacing expired bougies 
and Medovations will invoice you at 10% below the selling 
price for each bougie being replaced.

3. If your facility is replacing mercury-filled bougies (orange-
colored), inform your Product Specialist that you will need 
recycling kits. Mercury-free (tungsten-filled) bougies should 
be thrown away at your facility.

4. Recycling instructions for your expired mercury-filled bougies 
will be provided to you when your purchase order is placed.

Save 10% When You Purchase New Bougies.

Trade in Hurst or Maloney 
tip bougies—from any 
manufacturer—and save 
10% when you purchase a 
replacement from 
Medovations.
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